Consignment Instructions
Thank you for choosing BRASSTRAINS.com to consign your items! Finding the best way to sell your models is a big
decision. We here at BRASSTRAINS.com feel that we can help you to get top dollar for your models. We work hard
to make the entire process as smooth and enjoyable as possible.
Please be sure to check with us before physically mailing in any models, as we consider various factors prior to agreeing to
attempt to sell models. These factors include sales history, current stock count, and condition of the model (both cosmetic
and running). In most cases we're able to take just about any brass models -- we simply like to make sure that we can give
you the most effective chance to sell your models. Digital photos are always welcome. Of course, if you have any
questions or need help along the way, please feel free to contact us via email at: david@brasstrains.com OR by phone at:
(352) 292-4116.
After we've approved the list of items you want to sell with us, it's time to pack everything up! We want your item s
to arrive as safely as possible, so here are some tips to keep in mind:
We prefer bubble wrap, as foam peanuts make a mess. However, we do understand that you must
use whatever is available to you.

Try to use solid, sturdy boxes. Make sure that the boxes are not overloaded. Unfortunately, boxes
can be dropped or treated roughly by carriers during shipping.
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Consignment Instructions (continued)
For brass models: It is VERY important that any bad foam from the boxes is discarded and that the brass models are
carefully repacked. Even if the top layer of foam is OK, it's not uncommon for the middle layer to have deteriorated.
If the foam has deteriorated, discard it.

Carefully bubble-wrap each train, and put it back in the original box. Do not discard the boxes. Make sure that the
models cannot move around in the box. If there are multiple pieces to be packed (e.g., an engine and a tender), be
sure that the pieces are not touching and that there is enough space between them to prevent shifting that could
result in damage during shipping. Models are safest when they are completely immobilized in the box. If the foam is
in good shape, we prefer to leave it in the boxes.

Once your models are packed in their boxes and you've put them into a shipping box, please be sure to include
a copy of the completed consignment information form (please see attached form)
Please note the following payout options. Be sure to select appropriately on your consignment information form:
--Check (please note that USPS First Class Mail is free, but there is a $5 fee to ship a check via Priority Mail.)
--PayPal (standard PayPal fees apply)
--Store credit (good towards any item(s) on our BRASSTRAINS.com website)
--Wire transfer for international customers (there is a $25 fee for this service)
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Consignment Instructions (continued)
Please send your models via USPS or UPS with full insurance coverage (as we have no control over how carriers
will handle the boxes during shipping). Please ship your models to the following address:
BRASSTRAINS.com
C/O David Ratti or Nathan Norton
10515 SE 115th Ave
Ocala FL 34472
Once your items arrive, they will be promptly unpacked and inspected by one of our consignment specialists.
When everything seems to have arrived in good shape, the items will then be placed in our listing queue. Please
note that we have several hundred consignors that we are helping, in addition to buying and sell-ing our own
product. This will likely result in a short wait period as the items move up the queue. This wait period can be as
long as 90 days. However, in most cases, it is much shorter. If you have questions about this process, please feel
free to give us a call at 352-292-4116.
If the models are damaged or don't run, we do charge a $60/hour labor fee to repair them. Please note that thi s
labor fee does not include cost of parts. This fee would come out of your consignment account upon sale of the
item(s). Repairs that may incur charges would include extensive repainting, major soldering work, remotoring, and
the like. However, we are able to make many small repairs free of charge, such as minor soldering work, minor
running issues, reinstallation of window glazing, securing of boiler weights, lubing, and the like. If there are any
features that you know have been added to the model, such as custom paint work, sound, lighting, or things like
these, include a note with this information in the model's box.
The minimum consignment listing period is 90 days. This means that, once an item has been sent to us, we ask
that you allow us 90 days from the date that the model is listed on our site before asking for the model to be
returned to you. To have a model returned, we simply ask that you pay for the return shipping cost. If a model
is requested back before the 90 day period has elapsed, an additional $35 stocking fee will be added to the
shipping charge. For additional details regarding our consignment policies, please go to our website at:
www.brasstrains.com/Classic/Help/Consignment

Here are some testimonies from just some who chose BRASSTRAINS.com to consign their items:
"Thank you for the professional manner in which the whole transaction was completed, including your knowledge of
the market and your advice in pricing and selling my model. Your consignment guidelines are clear and concise, and
your assistance with shipping information assured that my model arrived safe, secure and in a timely manner. I had the
good fortune of working with several members of your staff, either electronically or by phone. All were professional,
considerate, and willing to take the time to answer any questions I had about the consignment process." - Bill
"Dad's trains were truly his passion and selling them was a difficult and emotional process for Mom and me. We
appreciate all you did to help us through this difficult time. And most importantly, thank you for working to find new
homes for Dad's beloved trains." - Barbara
"I have learned that there are many hidden benefits to dealing with your firm; all of them arising out of your
commitment to integrity and treating customers as you would like to be treated - the real secret to a business.
I particularly appreciate your sense of values that seem to be a part of the culture there. Your staff has been
wonderful to deal with. I expect I realized as much or more using you as my agent than I could have by any other
method of disposal. I am totally blown away by your commitment to quality." - Karl
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